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Dear Parish/Town Council

Planning Policy <Planning.Policy@stratford-dc.gov.uk>
27 February 2026 14:00
BT Payphone Removal Consultation

British Telecom has commenced a consultation on their proposals to remove a number of the public payphone callboxes from within Stratford-on-Avon District. As the relevant local authority, the Council is
consulting with Parish and Town Councils giving them three options:

e To agree to the removal

e To adopt the callbox for use by the local community; or

e To object to the removal

Please see the below list of the callboxes which BT are proposing to remove. There are 3 in total in our area.
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The individual callboxes can all be identified by a Public Notice posted within them by BT, informing residents of their proposal and directing any comments to Stratford-on-Avon District Council. The Council has
today notified all Parish and Town Councils and a press release will shortly be issued about the consultation.

If a telephone box is listed, the telephony equipment will be removed and the kiosk secured, however the kiosk would not be moved from its location. The payphone in Preston-on-Stour is a listed structure.

Further information is available at the following webpage BT Payphone Removal | Stratford-on-Avon District Council where there is a link to a short online survey, where responses to the consultation can be made.
Alternatively responses can be provided via email to consultation@stratford-dc.gov.uk.

All comments must be received by Friday 10t April. Stratford-on-Avon District Council will then confirm its response to the consultation in May.

If you have any queries please do not hesitate to contact me.

Kind regards,

Lydia Coldicott (she, her, hers)

Policy Planner

Stratford-on-Avon District Council, Elizabeth House, Church Street, Stratford-upon-Avon, Warwickshire, CV37 6HX
Web: www.stratford.gov.uk

Tel: 01789 260106



